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* aaapoolservice@tds.net * aaapoolservice.com

2010 OPENING & SERVICE CONTRACT

OPENINGS
Drain & Chemical Wash

Remove pool cover, clean and store at customer’s home. Drain all water out of pool and chemical wash (This includes up to
10 gallons of acid). Set up pool equipment, test pump, and put heater and filter into proper operational mode. Clean skimmers and
tile, hose off deck; setup lights, return fittings, skimmer baskets, filter basket and Polaris® (where applicable). Start pool filling,
customer will notify office when pool is filled, at which time we will return and start up pool. Start up includes, balancing of water

and adding start up chemicals (additional charge for any necessary chemicalS).............c.cooiviiiiiiiiiiiii e $825.00
Vacuum

Same service as above except instead of pool being drained and chemical washed, the pool is vacuumed to waste, and only a
few feet of water is taken out. If possible we will start the pool the same day..............c.coooiiiiiiiiii e, $680.00
Attached Spa

Spa will be drained and chemical washed (if needed). All of the return fittings will be installed, tile will be cleaned, and
controls will be set up and Made ready FOr USE...... ...t e e e e e $190.00

WEEKLY MAINTANANCE
Full Service

Vacuum entire pool, clean tile (as needed), empty skimmer baskets and pump basket, check Polaris® screen and bag (where
applicable), skim surface of debris, check pool equipment (make adjustments as needed), chemical test and balance water (all
chemicals are extra and are delivered/added as needed via our service tech).

O ONCE A WEEK . ..ottt $95.00
O T IR A WEEK . ..ottt $164.00
©  THIEE EIMES A WEEK . .. .ottt e e $225.00

Chemical Check Service
This service includes everything the full service does except the pool is not vacuumed.

O ONCE A WEEK . . ettt e $75.00
O IR A WEEK .ottt e e $135.00
O TR EIMES A WEEK . .. .ot e e e $185.00

Combination Service
This service combines once a week Full Service with once a week Chemical Check service, to make up twice a week service
which alternates from a Full Service to a Chemical CheCK ServiCe.........vuiuiiriritiiii et $155.00

OTHER SERVICES/PRODUCTS

e Service Call (Per service tech per hour — one hour minimum)...... ... e, $98.00
e Auto cover cleaning under /8’ x 36 - Vacuum out box, clean tracks, Clean COVer........ oo $148.00
e Auto cover cleaning over 18’ x 36’ - Vacuum out box, clean tracks, clean COVer............cccocoiiiiiiiiiiiiiiiee e $178.00
e Heater cleaning - Clean heat exchanger and cabinet, remove and clean burner tray (Recommended every 3 to 5 years).....$258.00
e In-floor cleaner start up — Reinstall valve control system, remove winter plugs from stair fittings and reinstall pop up jets, prime and

start pump, run system through one complete cycle to ensure it is working properly.......One Head - $125.00 Two Heads — $185.00
e Winter cover storage — AAA will take your winter cover at the time of opening and store for the duration of the swimming

season. The cover will be returned when we close the pool (optional).............oueiiiiiiiiriiiiie e, $110.00
Filter Element Cleaning
L (0 (oI e I T | OO PUPPPIN $54.00
L 10 (o A 1oL o i | EO PPNt $75.00
® 300 H0 550 SO Tttt e $155.00
O ANY SIZE D .. i e $190.00
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2010 OPENING/WEEKLY MAINT. CUSTOMER INFORMATION

For New Customers: Please fill out the contact information below and be sure to indicate the Preferred Contact # you wish to be
reached at. Place a check in the box next to all of the services you wish to have provided both opening and weekly service related.
Please refer to the first page of this contract for a description of all service related items. If you are unsure of what you would like or
need to have done, please feel free to call the office or send an email with your questions. Some decisions may need to be
made/changed the day of opening due to unforeseen problems with the pool, i.e. excessively green or stained walls, low water level,
inability to find a safe and proper area to drain pool water, etc. Please be sure to fill out the final page of this contract to provide us
with some general information and a brief history of your pool.

Deposits: If you are requesting an opening, a deposit of $325.00 is required for holding your opening date (The deposit will be
applied to your first bill). If you are requesting weekly maintenance, a deposit of $325.00 is required (This will be applied to your
season ending bill). A deposit of $650.00 is required if you choose to have BOTH your pool opened and serviced this year.

Name Home #
Address Work (His) #
City Work (Hers) #
E-mail Cell (His) #
Fax # Cell (Hers) #
Preferred Contact # Preferred Opening Date
Comments?
OPENING SERVICES WEEKLY MAINTANANCE
O Drain & Chemical Wash............... $825.00 Full Service
O Vacuum..............cccceceeenen.......$680.00 O OnceaWeek..........oooovvvviinnnnn, $95.00
O Attached Spa............ocoeevninnn, $190.00 O TwiceaWeek ......ooovvveieiininnn, $164.00
O Clean Auto Cover under 18°x36°..$148.00 O Three Times a Week ................. $225.00
O Clean Auto Cover over 18°x36°...$178.00 Chemical Check Service
O Clean Heater..............covvenn. $258.00 O OnceaWeek.........oooovvvviinnnnn $75.00
O Start In-Floor Cleaner (one head).....$125.00 O TwiceaWeeK .......oovveeeneninn... $135.00
O Start In-Floor Cleaner (two heads)...$185.00 O Three Times a Week ..................$185.00
O Winter Cover Storage (optional)......$110.00 Combination Service

O Twicea Week ........oooeevinnnnnin, $155.00

Payment Terms: A $30.00 late fee (per month) may be assessed if the currently invoiced amount due is
not received by the due date that is posted on the invoice (Net 20).

Please fill out and sign contract. To ensure that you will keep the opening date you specified, please return promptly with the appropriate deposit(s). By
signing this contract you are authorizing AAA Full Line Pool Service, Inc. to perform the above stated services at the price listed. All late or unpaid balances are
subject to a $30.00 late fee charged per month until payment is received, and any collection and reasonable attorney fees that may occur from nonpayment. AAA Full
Line Pool Service, Inc. is responsible only for the work we perform and not responsible for any damage to the pool or pool equipment that is a result of owner misuse or
negligence, freezing temperatures, excess rain, or any other act of God. If you have any questions please feel free to call or email. Thank you.

Signature Date

I have enclosed my deposit check, # , in the amount of $
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2010 NEW CUSTOMER POOL INFORMATION & HISTORY

Please fill out the information below. Some of the questions you may not have an answer for. If so, please leave blank
or write in your best guess. This will help to provide us with the necessary information needed to properly care for you
swimming pool.

GENERAL POOL INFORMATION

Pool dimensions (rough estimate): ,  Pool depth (rough estimate):

Pool type: () Concrete, () Concrete with fiberglass walls, ( ) All fiberglass, ( ) Vinyl liner

Pool surface (for concrete pools only): ( ) White plaster, ( ) Colored plaster (please indicate what color) , () Diamond Brite®,
( ) Pebble Tec®, ( ) White paint, ( ) Colored paint (please indicate what color) , If the pool is painted, please indicate which

type of paint was used, ( ) Rubber Base, ( ) Epoxy

Spa: () Yes, () No IfYes: Isit attached to the pool? () Yes, () No If Yes: Does it share the same equipment as the
pool? ( ) Yes, () No

Winter cover type: () Safety mesh, () Safety solid, ( ) Safety solid with mesh drain, ( ) Water bag, Color:
Where do the pool lights turn on?
Where is the fuse box for the pool equipment?
Where is the gas meter located on the property?
Where would you like us to drain your pool?
Where is the pool fill line, or auto fill line located?
Do you want the heat turned on when we start up the pool? ( ) Yes, ( ) No, If so, what temperature to you want it set to

POOL HISTORY

When was the pool built? What was the name of the company that built the pool?
Who was the most recent pool company to service/repair your pool?
When was the last time the pool has been resurfaced, i.e. paint, plaster, vinyl, etc.?
Has any of the pool equipment, or any other pool related item been replaced in the last 5 years?

Have you had any problems with draining your pool, i.e. flooding sewers, streets, neighbors, etc.

OTHER INFORMATION

How did you hear about us? ( ) Yellow Pages “Dex”, ( ) Yellow Book, ( ) Service Magic, ( ) Angie’s List, ( ) Word of mouth: Name of
person who referred you to us , () Have seen our trucks, ( ) Internet: Please indicate what search engine was used and
what search words were use ,
() Other

Is there anything specific you would like us to take a look at or fix?

Is there any service you wish us to provide that is not listed?
Comments:

=
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